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It is the well-known story of the ivory tower. Scientists have locked themselves 

in and float high above the rest of the population. Nearly unreachable and 

isolated. 

But even when they left their ivory tower, they remained misunderstood and 

without connection to the rest of the population. On the other hand, civil 

society did not see their problems taken seriously.  

A lack of transparency, poor communication and a lack of skills or opportunities 

for cross-cutting cooperation ultimately led to the population's denial of 

scientific facts.  

 

 

Science shops have taken up the cause of helping to bridge this gap. By 

translating from scientific to lay language (and vice versa), by education, 

by moderating processes or by their own scientific work. The focus here is 

on 'with and for society‘, involving all relevant groups of actors 

(stakeholders). 



What began in the late 1960s as a letterbox for citizens at the University of 

Amsterdam is now described as Science Shop 2.0 or the complex process 

of interaction between science and society. 

In addition, the growing interest of citizens all around Europe to engage not only 

in social movements and voluntary associations, but also in science-related 

activities such as citizen science are clear signs of their willingness to be 

active players in the field.  

No question, citizens often pay the highest burden of environmental issues; 

therefore, they are the most appropriate actors to have a voice on the topic. 

They also have an untapped potential to address environmental issues 

through their everyday behaviours or through engaging in science. 

 

It is in this context that the EU funded project TeRRIFICA (Territorial 

Responsible Research and Innovation Fostering Innovative Climate Action) 

has emerged with the aim to influence climate change mitigation and 

adaptation policies and to foster competence for climate change adaptation 

and mitigation in six European regions. 

TeRRIFICA structurally involves stakeholders and citizens during the entire 

process ranging from problem identification to implementation of 

measures.  

The project TeRRIFICA applies so called crowd-mapping where stakeholders 

participate in the identification of regional needs and priorities by putting a 



mark on a digital map. By doing so they support the visualization of social 

robust information on climate change in local environments. 

 

All TeRRIFICA‘s interaction is based on community action across sectors, 

allowing cross-fertilisation from local to regional, national and global. Only 

such a joint-learning approach, rather than the more traditional top down 

approach, can result in effective implementation practices of corrective, 

innovative climate action. 

TeRRIFICA makes a combination of actions that include knowledge sharing, 

co-creation of knowledge at the core of research and innovation. Much 

knowledge is already available to initiate activities on the ground with 

practical results that can be experienced and implemented by citizens. 

And then came COVID 

In TeRRIFICA the co-created developed activities were planned to be held in a 

non-virtual environment. 

We recognised that all our digital work is built on relationships we built before 

COVID. 

So, how to deal with outreach and public engagement activities in times of 

COVID when face to face encounters are not or only partly possible and 

pre-prepared methods and concepts are no longer applicable?  

Especially for the difficult task of reaching out to persons and engaging them in 

discussion and awareness raising activities on societal relevant topics such 

as climate change adaptation this is an important question which affects all 

the projects which are dealing with climate change.  



In TeRRIFICA, but not only in our project, partners revised the structure of their 

events, shortened them, put fewer topics in it and tried to make them more 

interactive.  

 

Somehow unexpected, the Corona induced switch to online formats not only 

caused difficulties, but also offered new opportunities.  

Saving time and money for travel was one of these advantages, also being able 

to reach out for remote areas, interlink different countries or enable the 

participation to events which would have been less accessible otherwise.  

Also, events could be recorded and as such be accessible to a wider audience 

after the event as well. In general, all partners learned new skills and 

created flexible ideas.  

But we have to be aware that we face the risk of loosing skills and capacities by 

only using digital tools. 

So what? 

For 20 years now, almost 100 Science Shops have been cooperating 

internationally and globally in the Living Knowledge network. They are 

partners in projects and they are in close exchange with networks from 

science, education and citizen participation from all over the world. 

What have we learned in these years? 

It takes time to build confidence that citizens dare to ask research-related 

questions and develop project ideas together with universities. 



A culture of recognition within the universities for expressed problems is needed 

as well as the engagement of both citizens and researchers.  

 

It requires diversity, openness, and trust between partners.  

When engaging we have to more often use different styles, different subjects, 

different channels to connect, different techniques and tools. 

We will have to find a way to engage in the real world 

And we have to accept that things will go wrong. 

With this in mind, I wish the participants of the symposium exciting and 

insightful hours.  


